
Commercial Apprenticeship 

 
Spectrum Technologies Ltd is the world leader in the design and manufacture of specialised 

state-of-the-art laser wire marking and laser wire stripping machinery. Based in Bridgend, we 

have been at the forefront of laser wire processing technology for over 26 years, pioneering 

leading edge technology to design machinery for the aerospace, defence, rail, automotive, 

medical and other critical industries.  

 

We have an exciting opportunity to join our team as a Commercial Apprentice performing a 

diverse range of tasks across our commercial and service support functions.  

 

Key duties and responsibilities: - 

 

 Preparing quotes for service and spares requirements worldwide; monitoring 

outstanding quotes and actively following them up to expedite the receipt of orders. 

 Accurately collating and maintaining service information for reporting and customer 

site visits, inputting data onto Goldmine CRM and service logs. 

 Raising order acknowledgements for laser kits and checking all required parts have 

been shipped prior to service visits.   

 Developing and maintaining positive working relationships with customers through 

regular communication either by telephone or email, effectively managing and 

responding to enquiries and issues.  

 Maintaining the quote log and entering key data and sales leads into the Goldmine 

CRM system. Setting up prices on MS Access and the master price list 

 Providing administrative support to our offices in China, US and Europe as required. 

 Interacting with other teams within the business to resolve problems, utilise 

resources and ensure delivery of a first-class level of service and support.  

 Collecting market research data for our technical marketing requirements and 

publicity material and assisting in the organisation of our participation in trade shows 

and exhibitions.  

  

The apprentice will be expected to work towards a Level 3 in Business & Administration with 
the opportunity to progress to Level 4. 
 
Desirable personal qualities:   
 

 A strong interest in STEM subject areas. 

 Excellent listening, written and verbal communication skills to engage with internal 
and external contacts. 

 Accuracy and attention to detail with the ability to multi-task, plan and organise in 
order to meet deadlines. 

 Strong IT skills including MS Office and social media. 

 Eager to learn new tasks to enable further personal and professional development. 
 

Education / qualifications: 
 

 Minimum AS Levels or equivalent.   
 

 


